v
ASSURANT
Specialty

Property

Underwriting/Processing
Phone: 800.423.4403
Fax: 714.712.3842

Mailing
P.O. Box 4337
Scottsdale, AZ 85261

Overnight
8655 E. Via de Ventura, E200

Scottsdale, AZ 85258

Flood Directors
Patricia Mulvania
Dolores Villa

Renewal Payments (only)

American Bankers Insurance Company
of Florida

P.O. Box 29861

Phoenix, AZ 85038

Flood Service Center
www.abicflood.com

Training
flood.marketing.support@assurant.com
800.423.4403

American Bankers Insurance Company of Florida
Flood Service Center

Flood Zone Determinations (only)
Kroll Factual Data

Phone: 800.216.5663

Fax: 800.730.6374

NFIP
www.fema.gov/business/nfip

AccessFlood/Supply Request
www.abicflood.com

Claims (24 hour service)

P.O. Box 6099

Scottsdale, AZ 85261-6099

Phone: 800.245.1505

Fax: 800.224.4170

Email: claims.department@assurant.com

Property Claims Director
Patricia Quint

Property Claims Supervisor
Diana Spintig

All flood-related correspondence, applications and forms, must include your American
Bankers Agency Account Number; Flood Insurance Applications cannot be processed without
it. Also, please include with the application, a check payable to American Bankers Insurance
Company of Florida or ABIC for the full gross premium (do not deduct commission).

Flood Service Center Hours: 6:00am to 4:00pm (Arizona Time)




