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In preparation of the storms approaching in the Gulf 
Coast, we would like to remind you of the options to 

report a claim:  
 

Direct Report by Phone: 800-245-1505  
 

Fax: 800-224-4170  
 

AccessFlood Loss Notice (for assistance, call the Flood 
Service Center at 800-423-4403)  

 
American Bankers Insurance Company is here to support 

you and your insureds. 
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Information 
American Bankers Insurance 
Company of Florida 
PO Box 6099 
Scottsdale AZ 85261-6099 
 
8655 E Via De Ventura 
Scottsdale, AZ 85258 
Email 
claims.department@assurant.com 
 
Phone  1-800-245-1505 
Fax       1-800-224-4170 
 
Hours of operation:  “24 Hours” 
Mon-Fri 5:30am-5:00pm PST 
Claim status, please call: 
1-800-245-1505 
If you need help to submit a 
claim via AccessFlood, call the 
Flood Service Center at 1-800-
423-4403.   
 
www.floodsmart.gov 
An official site of the National 
Flood Insurance Program (NFIP) 
WATERMARK is published 3 
times a year by the National 
Flood Insurance Program 
(NFIP).  The current issue and 
selected back issues of 
Watermark are available at: 
www.fema.gov/business/nfip/w
m.shtm 

FLOOD SERVICE CENTER  
 

Phone number   800 423-4403 
Fax number        714 712-3842 
flood.service.center@assurant.com 

Gulf Coast Storms 


